Request for Proposals (RFP)

Digital Services: Website Design & Maintenance, Social Media Management, and Content/Resource Development


Proposal deadline: December 1, 2025
Contract period:  December 15, 2025–September 30, 2026, with the possibility of extension
Work location:  Remote

Please forward to interested individuals.
____________________________________________________________________________

1. Introduction

The Office of Accessibility and VSA (Access/VSA) at the Kennedy Center seeks proposals from qualified contractors to provide comprehensive digital services—including website design and development, ongoing website maintenance, social media management, and content/resource production—in support of obligations under a federal grant.

The selected contractor will help strengthen the digital presence of the Access/VSA Employer Community of Practice, the Access/VSA International Network, and various creative career initiatives (including internships and apprenticeships). The work must ensure high-quality, accessible user experiences; support communications and outreach goals; and surface trends, best practices, and key issues in cultural arts accessibility, arts/special education, creative careers, and competitive integrated employment.

All work must comply with Section 508 of the Rehabilitation Act and WCAG 2.1 AA.
____________________________________________________________________________

2. Project Overview

This RFP outlines required services and expected deliverables across four primary areas:
· Website design and development
· Website maintenance and content curation
· Social media management
· Resource and content production
____________________________________________________________________________

3. Scope of Work

A. Website Design & Development
Scope includes:
· Design and develop a microsite showcasing Access/VSA Disability Innovation Fund projects focused on competitive integrated employment and creative careers, and hosting an employer community of practice. The microsite must align visually and functionally with the current Access/VSA International Network website https://www.accessvsa.org/.
· Reorganize and update the existing Access/VSA International Network site, as needed, to integrate the new microsite.
· Enhance navigation and overall UI/UX.
· Ensure full Section 508 and WCAG 2.1 AA compliance.
· Provide web- and mobile-responsive design.
· Integrate a CMS (e.g., Wix, MC Pro, WordPress).
· Migrate existing content and configure SEO best practices.
· Conduct testing, QA, and launch support.
________________________________________

B. Website Maintenance & Content Curation
Scope includes:
· Provide regular maintenance for the full site following microsite launch, ensuring accessibility compliance and functional performance.
· Conduct technical updates, patches, and monitoring.
· Implement monthly content updates and curation.
· Provide analytics reporting and performance monitoring.
· Offer CMS troubleshooting and support.
· Make minor design or functionality adjustments as needed.
· Train Access/VSA staff and contractors on site management and content workflows.
________________________________________

C. Social Media Management
Scope includes:
· Develop a comprehensive social media strategy.
· Create a content calendar aligned with Access/VSA programs and the broader arts/disability/education fields.
· Produce accessible, engaging graphics and copy; schedule posts across platforms (e.g., Instagram, Facebook, LinkedIn, X/Twitter, TikTok—final platforms TBD).
· Manage community engagement and monitor inboxes.
· Provide monthly analytics reports and engagement insights.
· Adhere to Kennedy Center social media accessibility and style guidelines.
________________________________________

D. Resource Production & Content Development
Scope will be determined by mutual agreement between the Kennedy Center and selected contractor:
· Redesign or update existing resources (PDFs, guides, toolkits, infographics).
· Create new digital, media, or print assets.
· Provide light instructional design support.
· Support video production or long-form digital resource development (costs may vary by project).
________________________________________

E. Add-Ons / Out-of-Scope Work
Examples may include:
· Major new website features, tools, or integrations.
· Custom application development.
· Large-scale video production.
· Urgent/expedited work requests.
· New branding or complete rebranding efforts.

____________________________________________________________________________

4. Qualifications

Applicants should demonstrate:
· 3–5 years of experience in website design, development, and maintenance.
· 3–5 years of experience in writing, editing, and content development.
· 3–5 years of experience in graphic design.
· 3–5 years of experience in social media strategy and management.
· Experience with Wix preferred.
· Experience with MC Pro or another CMS preferred.
· Knowledge of and experience with at least three of the following fields: special education, transition services, competitive integrated employment, arts education, cultural institutions.
· Experience creating web content compliant with Section 508 and WCAG 2.1 AA.
· Experience working with or developing resources for the Kennedy Center’s Digital Learning site, Education Division, or Access/VSA Office (preferred).
· Understanding of the disability community and use of person-first language.
· Eligibility to work in the United States.
____________________________________________________________________________

5. Submission Requirements

Please submit the following materials to Betty Siegel at bsiegel@kennedy-center.org by December 1, 2025:
· Cost estimate for the full project, itemized by:
· Website design and development
· Website maintenance and content curation
· Social media management
· Resource and content production
· Resume
· Work samples (websites, graphic design, social media, and image descriptions)









____________________________________________________________________________
The content of this program was developed under grant H421F240164 from the U.S. Department of Education (Department). The Department does not mandate or prescribe practices, models, or other activities described or discussed in this program. The content of this program may contain examples of, adaptations of, and links to resources created and maintained by another public or private organization. The Department does not control or guarantee the accuracy, relevance, timeliness, or completeness of this outside information. The content of this program does not necessarily represent the policy of the Department. This program is not intended to represent the views or policy of or be an endorsement of any views expressed or materials provided by any Federal agency. (EDGAR 75.620).
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